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We always act 
with honest 
intentions. 

We create a 
feeling of team 
unity based on 
common goals, 

interests & 
empathy.  

We tenaciously 
overcome all 
obstacles with 
a contagious 

positive attitude. 

We are 
committed to hard 

work, accountability 
& personal 

development. 

We are easy to 
do business with. 

 shared values               vision 
 
To be the premier retailer of  
consumer technology products & 
services in America, providing 
world-class service. 

              mission 
 
Spring genuinely serves and 
exceeds customer expectations in  
friendliness, product knowledge 
and the sales experience. 

                   pledge 
 

I will take care of our customers 
or someone else will. 

I will challenge & empower 
myself and others everyday. 

I will prepare today for 
tomorrow’s opportunities. 

I am accountable to the busi-
ness and will be given the tools 
to succeed. 

I will work hard, improve myself 
& enjoy life. 

I am Spring. 
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