Application Service Guide

GOOG-411

About GOOG-411
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Where it works

How Does it Work?
e Dial 1-800-GOOG-411 (1-800-466-4411)

You don’t need a computer

Say your City and State (you can also type in a zip code)

[ ]
e Say Business name or Category (such as “Papa Johns” or
[ ]

“Pizza”)

Listen to the choices of various listings for your business or category request listed by option

number. (i.e. one, two three...etc)

When you hear the business or location, simply say the option number.

e You will be connected to the phone number of the location or

e From your cell phone, you can also say “Text Message” and you will receive a text message
for information about the location you selected.

e |f your phone has the internet, you can say “Map It" and you will receive a map of the
neighborhood around the location you selected.

What does it cost?
Free

Lifestyle:
Operating System Requirements:
> Work > Play »  Family

Windows Blackberry Symbian

How do | get it on my phone?

e Simply dial 1-800-GOOG-411 (1-800-466-
4411)

e No registration or download required

Applicable Handsets

» Blackberry Bold » Blackberry Curve
» LG Incite » LG Invision

» Nokia 6650 » Pantech Matrix
» Samsung 237 » Samsung 737

» Samsung Epix » Samsung Eternity
» Sony Ericsson W760

Blackberry Pearl HTC Fuze
LG Shine LG VU
Pantech Slate Quickfire

Samsung Access
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Samsung Propel Samsung Rugby

Samsung Blackjack I



